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A grievance meeting for annual tender of repair & maintenance of medical & lab equipment for the
financial year 2024-25 was held on 19.12.2024 at 10:00 am in the conference room of RIC,
Rawalpindi which compriscd all members of Grievance Redressal Committee RIC Rawalpindi.
Lendance sheet are attached herewith,

Grievances of following firms were presented before the committce.

1. M/s Hasnain Scientific

2. M/s G-Med

. M/s Novatek

4. M/s The Solver
s ol above mentioned firms werce

and following rejected items wer

he representative called onc by onc & hcard in
scrsen by the erievance commitlee ¢ discussed. The proceedings of
Lo crevances committee are recorded as under.
Y. e Bhasnain Scientific

he appeal of M/s Ilasnain
e hmical Advisory Committee and the record of 'I'c

voas round that the firm was non-responsive duc 1o shorta

¢ membérs of the

Scientific was discussed with th
icwed and it

chnical Advisory Committcc was rev
ge of the following documents, as outlined in

e svahuation criterias
«  Bidders Past Performance (for the last ycar).
e Audited balance sheet
Additionally, to cnsurc (air competition, the men
e the finm an opportunity to resubmit the missing document
aneciing (consist of 44 pages). The committee accepted the
Wditional qualifying marks i.c (14 marks) now the

abers of the Gricvance Committee
s, which the firm provided during
dosuments and was evaluated in

mecting and found responsive alter seeuring

ariginal marts hecomces (56114 70).
DECISTON:-
‘Therefore the gricvance of M/s lasnain Scientific is accepted and firm is responsive
for selected items.

7. WMU/s ¢ Med
| of M/s G-Med was discussed and it was found that firm did not obtain

The appet
following documents as outlined in the cvaluation

qualifying marks 70% duc to shortage of
parameters,

e Bidders Past Performance (for the last ycar).

«  Bidder’s market experience in quoted items.

e Last year audited balance sheet 23-24 not attached.

- ' Additionally. to ensure fair competition, the members of the Grievance C

oftered ll‘\(: firm 211.1 opportunity to resubmit the missing documents, which the firm prOVidCd d
the meeting (consist of pages). The committee accepted the documents and was cvaluated in

ommitice
uring

meceting and found responsive after sceuri iti ifvi
o responsive after sccuring additional qualifying marks i.c (13 marks) now the
rivmal marks becomes (52113 65)

CCCISTON

‘therefore the gricvance of 4 ( acceepte
> the ¢ 1 G 'l ig ac 1 i ive fi eeted
¢ of M/s G Med is accepted and [irm is responsiv for sclected
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Wistan was reviewed by the members of the

¢ items quoted by the firm under tender
216, 231. 319, 327. 329, 333.

by M's Novateh i
It was noted that th
95. 96. 99. 116. 117, 1 18.

non-provision of samplcs.
Je items were importe
¢ members also took into account the
hich samples were submitted.

ihe appea. Hled
Qrstion Conunittee (TEC).
ahes (9,10, 11, 12, 77, 78, 82. 85,
the
ated that. as U
grievance cominitte
out that some items. for w

37 311 were rejected due 10 In r.csponsc () 1h'is. the

Live o Vs ,\;U\_;u,;]\- Pakistan st d. it was not possible for

Cpeovide samples. However, the

4. oy the end aser. They pointed
e due 1o conneetivity issucs. DECISION

i the discussion, the grievance

e by the TEC is upheld.

e 7 - f atek )‘ 1 4 ".
heretore, based filed by M/s Novatek Pakistan 1s

Crectend ana the docrsion nw

Phe Notver
The appeal filed by M7s The Solver was discussed with the members of the I'echnical
oy evamittee (150). The records of the TEC were thoroughly reviewed. and it was found

ts required under the

to the non-provision of documen
arification from the

e v deemedt non-respansive due
« and wener clauses. Inresponse 1o this. the committee sought cl
e wden the represeitative of Ms the solver stated that this was their first experience using
< aad anat they had timited knowledge regarding its operation.
Cpmitiee bat such an issue would not recur in the future. In light of this. the Grievance Committee
ent for further review. TEC re-

i

lHowever. they assured the

ovadded the tirm with an opportunity 1o resubmit the docum

tha™ gy

it Cie of MYs The Selver and once again shortage of document found.
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faking into consideration the above fact the gricvance committee unanimously

1 oriyveyt A s Q T he i 2091 al . 1 H
4 ibar My 1he Solver has onee again failed to resubmit the complete required documents. due
the selver s reieeted

v e fziled o ger qualify marks, Therefore. the grievance tiled by M/s

i

v o TEC remains intact,
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